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National Retail Association
Summary of the NRA:
The National Retail Association (NRA) is Australia’s largest and most representative retail 
industry organisation, working closely with single store operations right through to the 
major national chains.
We are a not-for-profit organisation built on strong relationships with our members.
For almost 100 years, we have represented the interests of the retail, fast food and 
broader service sector, delivering critical information and advice to thousands of 
businesses nationally.
We understand that as a business operating in today’s competitive marketplace, it is vital 
that you receive accurate and timely information on issues that impact your business. 
We aim to help our members grow and prosper by providing industry specific advice 
and guidance across all jurisdictions.
NRA’s services are delivered by a team of highly trained and well qualified people, in-
house with decades of retail-specific knowledge and experience.
Importantly, because the NRA is a not for profit association, we can deliver professional 
services at a much lower cost than other providers.
We understand that business owners and managers deal with a wide range of expenses 
on a daily basis – some large and some small, but each one impacting on your bottom 
line.  No doubt you often stop to reflect on the worth of each overhead to your ultimate 
performance.  You can rest assured that an investment in NRA membership can save 
you thousands in the running of your business.

Make the right decisions for your business up front and become a member today by 
calling the NRA on 1800 RETAIL (738 245).

Contact details:

•	� Phone – 1800 RETAIL (738 245)

•	� Address – 6 Overend Street, East 
Brisbane Qld 4169 or PO Box 1544 
Coorparoo DC Qld 4151

•	 Email - info@nra.net.au

•	� Web – www.nra.net.au

•	� Facebook - https://www.
facebook.com/National-Retail-
Association-360199277491581

•	� Twitter - https://twitter.com/
OZretailers

•	� LinkedIn - https://www.linkedin.com/
company/national-retail-association


